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CITY OF WESTMINSTER

PLANNING APPLICATIONS
COMMITTEE

Date
15 July 2014

Classification
For General Release

Report of

Strategic Director Built Environment

Wards involved
Regent's Park

Subject of Report Madame Tussauds, Marylebone Road, London, NW1 5LR

Proposal Extensions to the first and second floor and the installation of new air
handling unit at roof level with screening.

Agent Nathaniel Lichfield & Partners

On behalf of Madame Tussauds London

Registered Number 14/03503/FULL TP /PP No TP/1689

Date of Application 09.04.2014 Date amended | 18.06.2014

Category of Application Minor

Historic Building Grade

Unlisted Building of Merit (Dorset Square Conservation Area Audit)

Conservation Area

Dorset Square

Development Plan Context

- London Plan July 2011

- Westminster’s City Plan:
Strategic Policies 2013

- Unitary Development Plan
(UDP) January 2007

Within London Plan Central Activities Zone

Central Activities Zone Frontage

Marylebone & Fitzrovia CAZ

Stress Area

Outside Stress Area

Current Licensing Position

Not Applicable

1.

RECOMMENDATION

Grant conditional permission.
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Front elevation onto Marylebone Road (top) and side elevation onto Allsop Place and the York Court building (below)

MADAME TUSSAUDS, MARYLEBONE ROAD, NW1
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SUMMARY

This application relates to extensions to Madame Tussauds at first floor level to create a new
exhibition space and a smaller second floor link extension, and the erection of a new air

handling unit at roof level. The proposed works are in connection with the conversion of part of
York Court building at the rear to create a double height exhibition space at first floor and ;
involves the removal of the second floor. This new exhibition space will allow an improved flow |,
of visitors leaving the former Planetarium and allow visits to linger inside the building for :
longer before exiting the building. The internal works to York Court do not require planning
permission. The proposed extensions will result in a net increase of 9m2, as existing

floorspace is being lost inside the building.

Objections have been received from neighbouring residents in York Terrace West to the
increase in capacity of the attraction and the adverse impact this will have on the amenities of
neighbours, in particular the harm caused by visitors queuing and entering the premises
blocking the pavement and access into York Terrace West, the design of the extensions and
plant, loss of light and increased noise and disturbance of the plant. The application is
supported by the St Marylebone Saociety, the Baker Street Quarter Partnership and the
Chiltern Court (Baker Street) Residents Limited.

The application has been amended to reduce the size of the plant, and the applicant has
submitted a visitor and impact management plan. The objectors have been re-consulted and
any further responses will be reported verbally.

The key considerations are:

» The impact of the extensions and the new plant on the appearance of the building, this
part of the Dorset Square Conservation Area and on the setting of nearby listed buildings
in York Terrace West.

= The impact of the extensions and replacement plant on the amenities of nearby residents
in terms of light, outlook and noise.

« The impact of the expansion of the attraction on the amenity of nearby residents and upon
the character and function of the area.

The proposed extensions are not considered to represent an overdevelopment of the site in
land use terms, and are considered acceptable in design and amenity terms. Environmental
Health raise no objections to the new plant. The applicant has produced a visitor and impact
management statement which proposes additional litter controls and other measures to
mitigate the impact of customers congregating outside the premises.

CONSULTATIONS

TRANSPORT FOR LONDON
No objection and request a Construction Logistics Plan to be secured by condition. Question
whether the proposal will trigger a CIL. payment.

LONDON UNDERGROUND LIMITED
No objection.

ST MARYLEBONE SOCIETY

No objection, support this great local institution and drive to improve facilities. Good to tidy up
roofscape. Proposed plant is modern and more efficient. Agree extension should be
subservient to existing. Suggest new cladding should line up with the existing blue cladding on
drum in elevation and the plant screen should be set back slightly from the blue drum and
office block behind to articulate the ensemble in a better way.
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THE MARYLEBONE ASSOCIATION
Any response to be reported verbally.

CLEANSING MANAGER
No objection.

ENVIRONMENTAL HEALTH
No objection.

HIGHWAYS PLANNING MANAGER
Acceptable in transportation terms.

CROWN ESTATE PAVING COMMISSION
Any response to be reported verbally.

ADJOINING OWNERS/OCCUPIERS AND OTHER REPRESENTATIONS
No. Consulted: 261; Total No. of Replies: 9.
{Seven are objections and two in support).

The following objections have been received:

Land Use

The site is no longer big enough for its current use and must find a more suitable site.
Madame Tussauds has outgrown its site and has little regard to the many residential flats
that are adjacent to the building. Proposal to increase visitor numbers by another 10% will
make matters worse.

Entrances resembie a football crowd and have no supervision.

Site is already intensively developed and further development will have a detrimental
impact on the surrounding area,

Proposal will attract more visitors and further disruption to the whole area.

Design

The high level tank room further increases the bulk of the entire site.

Proposal does not enhance but is to the detriment to the conservation area and the Crown
Estate in particular.

The proposed structures are very big and visible.

Reduction in open space between Madame Tussauds and York Terrace properties.

Transportation

Increase traffic flow in and around the attraction in Allsop Place and Marylebone Road for
both picking up and collecting visitors, impeding access/egress from York Terrace West.
increase in traffic and access to residents garages in York Terrace West. Visitors in the
height of summer exit into Allsop Place and congregate in such a manner that the paving
is completely blocked and residents of Nottingham Terrace and York Terrace West are
forced to walk in the road to reach York Terrace West which is highly dangerous. Request
a site visit to show the problem. Block the vehicular entrance into York Terrace East.
Cannot control the number of people attracted. Pavements on Allsop Place is heavily
blocked forcing pedestrians into the road.

Public safety fears.

Amenity

Existing plant is already very noisy and disturbing on warm summer nights, and this
proposal will cause extra pollution especially at night. Question why the extractors cannot
face onto Marylebone Road. Cite previous problems with noisy plant in the past with
complaints to the Noise Team in 2009. Current noise study included in the application is
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neither helpful nor valid in reflecting how the new plant will affect residents in York Terrace
West.

Increased sense of enclosure to residents in York Terrace West.

Overlooking to residents in York Terrace West.

Loss of daylight and sunlight to neighbours.

Other Matters

» Increased visitors will result in increased noise and litter. York Terrace West is used as a
short cut and residents suffer noise during the day.

» Two emails/letters in support from the Baker Street Quarter Partnership - strongly support
proposal as it will make significant improvements to the Allsop Place elevation which is
currently visually very unappealing. The replacement of the poor quality plant screen is
very welcome and will neaten the appearance of this side of the building. The Chiitern
Court (Baker Street) Residents Ltd of 188 Baker Street also support the proposai.

ADVERTISEMENT/SITE NOTICE: Yes

Revised Scheme (air handling plant made smaller and visitor management plan submitted)
ADJOINING OWNERS/OCCUPIERS AND OTHER REPRESENTATIONS

No. Consulted: 5; Total No. of Replies: 0.

Any responses received will be reported verbally.

BACKGROUND INFORMATION

4.1 The Application Site

Madame Tussauds is located on the corner of Marylebone Road and Allsop Place within the
Dorset Square Conservation Area.

The Dorset Square Conservation Area Audit identifies the building as an unlisted building of
merit. It dates from 1884, aithough much of the building was destroyed by a fire in 1925 and
extensively restored in 1928. The building has been altered and extended over the years with
extensions to its roof and rear. The Planetarium closed in 2006, but it is now used as a film
based attraction.

The western side elevation of the building facing onto Alisop Place comprises of the large blue
drum structure, plant screens and a 1960s building known as York Court, The rear of the
building backs onto York Terrace West and the flats in Nottingham Terrace. The boundary of
the Regent’s Park Conservation Area lies to the north.

Marylebone Road is a Trunk Road and the responsibility of Transport for London.

The application site is located within the Central Activities Zone Frontage and the Marylebone
and Fitzrovia Central Activities Zone.

4.2 Planning History

There have been a large number of decisions relating to Madame Tussauds over the years.
There are no planning controls which limit the number of visitors to the attraction.

THE PROPOSAL

This application relates to various alterations and extensions to Madame Tussauds.
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At first floor, the existing barrel vault roof structure and the existing plant (located behind the
existing screen) above Café Nero on Allsop Place will be removed and be replaced with a first
floor extension creating a new exhibition space between the Allsop Place circulation drum and
the York Court building. The western elevation of the extension above the Café Nero will be
finished in a lightweight rainscreen ‘Trespa' cladding in a grey colour.

At second floor, a link extension is proposed between the former Planetarium Dome and the
new exhibition space in York Court, also shown to be clad in the same Trespa cladding.

New air handling plant will replace the ptant to be removed and this will be located in the north
east corner of the Dome. This new plant is shown to be screened to the north, west and south
elevations by a perforated cladding panelled screen, and new connecting ductwork will also
be screened by cladding.

The proposed works are part of a wider programme of internal reconfiguration to extend the
exhibition space and improve circulation. These internal works will be in the York Court
building, and involves the creation of a double height exhibition space at first floor by removing
the existing internal second floor. The first floor extension allows this exhibition space to be
larger.

This new exhibition space will allow an improved flow of visitors through the attraction when
they leave the former Planetarium. These internal works to remove the second floor and to
convert the existing ancillary office floorspace in the York Court building does not require
planning permission.

The new floorspace being created by the first and second floor extensions is approximately
148m2. As part of the wider works, the internal works to York Court will result in the ioss of
135m2 of existing floorspace by creating the double height exhibition space. Therefore, the
net change in gross floorspace is 9m2 of additional floorspace.

The applicant has amended the application, to reduce the size of the air handling unit and
plant screen. The new plant unit will be 1150mm smaller than the scheme originally proposed.
The applicant in light of the objections received has also submitted a visitor management plan.
The objectors have been re-consulted on the revised scheme.

DETAILED CONSIDERATIONS
6.1 Land Use

Policy S8 in the City Plan for Marylebone and Fitzrovia identifies that Marylebone Road is an
appropriate location for residential use and a range of commercial uses. Policy S22 deals with
tourism, arts and culture and aims to maintain.and strengthen Westminster's strategic role
within the London tourism industry and help contribute to local opportunities to experience arts
and culture without detriment to residential amenity.

Objections have been received from neighbouring residents in York Terrace West to the
intensification of the attraction. The objectors consider the proposal to be an overdevelopment
of the site and that Madame Tussauds should find a new home.

In land use terms, the internal alterations inside the York Court building (on the northern part
of the site) to create more exhibition space do not require planning permission. The proposed
extensions at first and second floor level represent an overall increase of 9m2 given that
floorspace is being lost by removing the second floor of York Court. Whilst residents object to
the growth of the attraction and the resultant problems of visitors entering and leaving the
premises and congregating outside, blocking the footpath and access into York Terrace West,
in land use terms, the proposed extensions are considered to represent a modest increase in
area. it is not considered that this proposal represents an overdevelopment of the site.
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6.2 Townscape and Design

Objections have been received to the bulk of the proposal and that it is to the detriment of the
conservation area.

The proposed extensions are located in the least sensitive parts of the building in the centre of
the site in the space between the blue drum and York Court building. The second floor link
extension is set well back, therefore its visual impact will be fairly limited and distant from
street level. The main change is the western elevation onto Allsop Place, as the new
extension will replace the existing plant and screen above Café Nero which is rather unsightly.
This elevation will be clad in a grey rain screen cladding, which will tidy up the Allsop Place
elevation. This is considered acceptable in design terms and complies with 25, $28 in the
City Plan and DES5 and DESS in the UDP.

The reductions in the height of the proposed air handing unit which is sited just behind the
dome is welcomed in townscape terms. Although the extensions and the new plant and
screens will be visible from the upper floors of blocks of flats, given the context of structures
on the roof, they will not be out of keeping and will preserve the character and appearance of
the Dorset Square Conservation Area.

The reductions in the height of the plant have also reduced its visual impact from Marylebone
Road. A glimpse of the existing plant is just seen next to the copper dome. The revised
scheme is visible from views on the opposite side of the road, but given its set back and
screening, it will read as a recessive feature which does not detract from the architectural
detailing of the domed roof. Therefore, the revised scheme now complies with Policies S22,
8§28, DES6 and DES9.

It is not considered that the proposed extensions and new plant will have any adverse impact
on the setting of the listed buildings to the rear in York Terrace West, or views from the
adjoining Regent’s Park Conservation Area.

6.3  Residential Amenity
Daylight / Sunlight and Encilosure

Given the location of the new extension and the plant in the centre of the site between York
Court and the dome, the proposal will not have an adverse impact on the daylight/sunlight or
outlook of adjoining residents either in Farley Court to the west or York Terrace West to the
north or Nottingham Terrace to the east and therefore complies with Policies $29 and ENV13.
Therefore, the objections received cannot be supported.

The main impact on residential amenity from the proposal is the new plant and this is dealt
with in Section 6.7 of this report, and the impact of visitors entering and leaving the premises
are set out in Section 6.4

6.4  Transportation /Car Parking

Transport for London has no objections to the proposal subject to consultation on a
Construction Logistics Plan (CLP) to be secured by condition. The Highways Planning
Manager also raises no objection, and it is not considered that the increase in floor area will
generate additional vehicular highway or transportation demands.

The main issue is pedestrian activity associated with people queuing to get in and when they
leave the building and this is borne out in the responses received from the objectors. The
residents cite that crowds reguiarly block the pavement and the entrance into York Terrace
West and this was clearly evident at the time of the site inspection. Photographs submitted by
one of the objectors which are included in the background papers also show this.
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In response to the objections raised, the applicant has produced a visitor and impact
management statement. The applicant states that the proposal will increase the capacity of
the building and that the building can accommodate an increase in capacity by 10%. However,
the applicant expects that the new exhibition space should reduce the impact of queues on
Marylebone Road and Allsop Place. The final attraction in the Madame Tussauds tour is the
Marvel Super Heroes 4D film experience which is held in the 284 person capacity former
Planetarium. After this film, visitors then leave Madame Tussauds directly onto Allsop Place,
resulting in 284 people exiting onto the street in a very short period of time. The creation of
new exhibition spaces will allow visitors to feed back into the new spaces and they will have
more time to dwell in the building and leave at their leisure. This should reduce the numbers of
customers leaving at the same time.

The applicant is currently looking at its ticket system and investigating a peopie counting and
timed ticketing system to reduce the impact of queuing associated with the attraction, and
increase the number of pre-booked tickets available, to reduce the number of customers
collecting tickets on site.

In peak season the applicant will commit an additional host position to be permanently
situated on the corner of Marylebone Road and Allsop Place to direct guests in order to
reduce congestion.

In respect of visitors who congregate in Allsop Place and York Terrace West, the applicant
has no control over the public highway or highway under the control of the Crown Estate
Paving Commission. However, this is a reguiar problem especially at peak times. The
applicant has advised that their security staff request large groups to move on, particularly
when close to adjacent buildings. They are offering to add additional signage in multiple
languages on the rear of the security management centre to reinforce this message. Any
proposal to install new signage may require advertisement consent and they are advised to
discuss any signage first with the City Council, and residents.

it is considered that the applicant’s proposals to manage visitors should help to alieviate some
of the problems relating to visitors entering and leaving the premises.

6.5 Economic Considerations

It is recognised that the proposed alterations will benefit the experience by visitors of this well
known visitor attraction but these benefits need to be balanced against the amenities of
nearby residents and the impact of the extensions on the character and appearance of this
part of the Dorset Square Conservation Area.

6.6 Equalities and Diversities

No change is proposed to the disabled access arrangements into the attraction.

6.7  Other UDP/Westminster Policy Considerations

Noise from the Proposed Plant

The objectors cite that the existing plant is very noisy and they are naturally concerned that
new plant will generate more noise and disturbance. It has been requested that the extractors
face onto Marylebone Road rather than towards the residents.

it is accepted that background noise levels in this area are consistently high, characterised by

the traffic noise, and it was evident from the site visit that plant noise associated within
Madame Tussauds can be heard at the rear in York Terrace West.
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This proposal involves the replacement of a number of dated air handling units with new
upgraded and more efficient units. The applicant's Noise Assessment states that the proposed
air handling unit will only be operational during the normal opening hours of the attraction
(09.00-19.00 during the peak season and therefore only daytime noise measurements were
taken). Sample measurements were taken at three locations and the report advises that the
plant will operate well below the 10 dB background noise levels as required by the City
Council. One of the objectors considers that the noise study submitted with the application is
not helpful or valid in reflecting how the new plant will affect residents in York Terrace West.

The new plant is located some distance away from adjoining residents and Environmental
Health raise no objections subject to conditions, including our standard noise conditions and a
condition that the new plant shall operate between 09.00 to 19.00 hours.

Therefore, the revised proposal will comply with Policies $29 and $32 in the City Plan and
ENV6 and ENV7 in the UDP.

Pollution from Plant

Residents object to the new plant on grounds that extra pollution will be created. Given that
this new plant will replace outdated plant on the roof, it should result in less pollution.

6.8 London Plan

The proposal does not raise strategic issues and does not have significant implications for the
London Plan.

6.9 National Policy/Guidance Considerations

Central Government’s National Planning Policy Framework (NPPF) came inte effect on 27
March 2012. It sets out the Government’s planning policies and how they are expected to be
applied. The NPPF has replaced almost all of the Government’s existing published planning
policy statements/guidance as well as the circulars on planning obligations and strategic
planning in London. It is a material consideration in determining planning applications.

Until 27 March 2013, the City Council was able to give full weight to relevant policies in the
Core Strategy and London Plan, even if there was a limited degree of conflict with the
framework. The City Council is now required to give due weight to relevant policies in existing
plans “according to their degree of consistency” with the NPPF. Westminster's City Plan:
Strategic Policies was adopted by Full Council on 13 November 2013 and is fully compiiant
with the NPPF. For the UDP, due weight should be given to relevant policies according to
their degree of consistency with the NPPF (the closer the policies in the plan to the NPPF, the
greater the weight that may be given).

The UDP policies referred to in the consideration of this application are considered to be
consistent with the NPPF unless stated otherwise.

6.10 Planning Obligations

The applicant's visitor and impact management statement is welcomed and it is considered
that this can be secured by condition rather than a $106 legal agreement.

6.11 Environmental Assessment including Sustainability and Biodiversity Issues

Not applicable.
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6.12 Other Matters

Litter _
It has been raised by objectors that an increased number of visitors will create extra noise and
rubbish and visitors regularly use York Terrace West as a shortcut which adds to the noise
endured by residents.

The applicant recognises the impact their customers have on the local area, and in the visitor
and impact management statement commit to management of litter outside the attraction and
adjacent to neighbouring properties with a particular focus at peak times such as school
holidays. This will be undertaken up to 50m north of the shop exit on both sides of Allsop
Place and to the east from Door 1 to the corner of Marylebone Road and York Gate. The
applicant has been requested to extend these patrols along York Terrace West and produce a
map of the area.

CONCLUSION

Whilst residents concerns regarding the extension of this tourist attraction are well
understood, the proposed extensions are considered acceptable in design and amenity terms.
There are no objections to the new plant in environmental noise terms. The applicant has
submitted a visitor and impact management plan which is welcomed and can be secured by
condition.

BACKGROUND PAPERS

SOXNOR RGN =

Application form and copy of applicant's visitor management plan.

Email from Transport for London dated 23 May 2014

Memorandum from Environmental Health dated 6 May 2014.
Memorandum from Highways Planning Manager dated 14 May 2014.
Memorandum from Cleansing Manager dated 17 June 2014

Letter from London Underground Limited dated 23 June 2014.

Email from St Marylebone Society dated 13 May 2014.

Letter from 29 York Terrace West London NW1 4QA dated 7 May 2014,
Letter from 33 York Terrace West London NW1 4QA dated 16 May 2014.

. Email and letter from 34 York Terrace West London NW1 4QA dated 21 May 2014 and 2 June

2014,

. Email from 49 York Terrace West London NW1 4QA dated 19 May 2014.
. Letter from 32 York Terrace West London NW1 4QA undated.
. Letter from the Surveyors acting on behalf of Reedbase Limited (head lessees of York Terrace

West) c/o Myhill Newman Tylers Court 11A Wardour Street London W1F OU.J dated 15 May
2014,

. Email and letter in support from Baker Street Quarter Partnership dated 16 May 2014.
. Letter in support from Chiltern Court (Baker Street) Residents Limited 188 Baker Street London

NW1 58D dated 12 June 2014.

IF YOU HAVE ANY QUERIES ABOUT THIS REPORT OR WISH TO INSPECT ANY OF THE
BACKGROUND PAPERS PLEASE CONTACT SARAH WHITNALL ON 020 7641 2929 OR BY
E-MAIL - swhitnall@westminster.gov.uk

j'\d_wpdocsishori-te\sc\2014-07-15\tem8. docid
0a4/07/2014
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DRAFT DECISION LETTER
Address: Madame Tussauds , Marylebone Road, London, NW1 5LR
Proposali: Extensions to the first and second floor and the installation of new air handling unit
at roof level with screening.
Plan Nos: Covering letter dated 11 April 2014 Site location plan 13-121-1L.P01C; SPO1B

,EQ1D, E02B, E03A,EX05B, EX06B, EXO7B, EX11B, EX12A, EX13A, EX14A,
GAQ1B, GAD2C, GAD4A, S1E,S2C, Email dated 18 June 2014 Visitor and Impact
Management Plan .

Planning, Heritage, Design and Access Statement 11 April 2014; Noise Assessment
dated 3 April 2014; Method of Demolition and Construction Statement June 2014;
External Material Schedule. View from Marylebone Road Existing and Proposed;
View from Farley Court Existing and Proposed.

Case Officer: Amanda Coulson Direct Tel. No. 020 7641 2875

Recommended Condition(s) and Reason(s):

1 The c‘iévelopméht hereby permitted shall be carried out in accordance with the drawings and
'_ather documents listed on this decision letter, and any drawings approved subsequently by the
f"Clty Counc:l as local plannlng authority pursuant to any conditions on this decision letter.

N i-_":"'Reason
R .For the avmdance of doubt and in the interests of proper planning.

N P )’
\_: I

2 You“’musﬁt' cany'aut'éng<bﬁﬂding work which can be heard at the boundary of the site only:

* between. G& -'00 o S 00 Monday to Friday;
3.00 on Saturday; and 0

* not at- aif on Sundayg bark holidays and public holidays.

Noisy work must not take place oﬂtslde these hours. (C11AA)
Reason: '/ \
To protect the enwronment of netghbounng residents. This is as set out in S29 and S32 of
Westminster's City Plan: Strategtc Poficies adopted November 2013 and ENV 6 of our Unitary
Development Plan that we adopted i January 2007 (R1 1AC)

\\

3 Allnew work to the outside of the bulldmg must match extstmg ongmal work in terms of the
choice of materials, method of construction and finished appearance This applies unless ~
differences are shown on the drawings we have approved or are;equ:red by conditions to this
permission. (C26AA)

Reason; '

To make sure that the appearance of the building is swtable and that it contrlbutes to the
character and appearance of this part of the Dorset Square Coriservation Area. This is as set
out in 825 and §28 of Westminster's City Plan: Strategic Policies adopted November 2013 and
DES 1 and DES § or DES 6 or both and paras 10.108 to 10 128 of our Unitary Development
Plan that we adopted in January 2007. (R26BE)



14/03503/FULL

You must apply to us for approval of samples of the facing materials you will use, including
glazing, and elevations and roof pians annotated to show where the materials are to be located.
You must not start any work on these parts of the development until we have approved what
you have sent us. You must then carry out the work using the approved materials. (C26BC)

Reason:

To make sure that the appearance of the building is suitable and that it contributes to the
character and appearance of this part of the Dorset Square Conservation Area. This is as set
out in S25 and S$28 of Westminster's City Plan: Strategic Policies adopted November 2013 and
DES 1 and DES 5 or DES 6 or both and paras 10.108 to 10.128 of our Unitary Development’
Plan that we adopted in January 2007. (R26BE)

(1) Where noise emitted from the proposed plant and machinery will not contain tones or will not
be intermittent, the 'A' weighted sound pressure level from the plant and machinery (including -
non-emergency auxiliary plant and generators) hereby permitted, when operating at its noisiest,
shall not at any time exceed a value of 10 dB below the minimum external background noise, at
a point 1 metre outside any window of any residential and other noise sensitive property, unless
and until a fixed maximum noise level is approved by the City Council. The background level
should be expressed in terms of the lowest LA9Q, 15 mins during the proposed hours of
operation. The plant-specific noise level should be expressed as LAeqTm, and shall be
representative of the plant operating at its maximum.

{2) Where noise emitted from the proposed plant and machinery will contain tones or will be
intermittent, the 'A’ weighted sound pressure level from the plant and machinery (including non-
emergency auxiliary plant and generators) hereby permitted, when operating at its noisiest,
shall not at any time exceed a value of 15 dB below the minimum extermnal background noise, at
a point 1 metre outside any window of any residential and other noise sensitive property, unless
and until a fixed maximum noise level is approved by the City Council. The background level .
should be expressed in terms of the lowest LA90, 15 mins during the proposed hours of
operation. The plant-specific noise level should be expressed as LAegTm, and shall be
representative of the plant operating at its maximum.

(3) Following installation of the plant and equipment, you may apply in writing to the City
Council for a fixed maximum noise level to be approved. This is to be done by submitting a
further noise report confirming previous details and subseguent measurement data of the
installed plant, including a proposed fixed noise level for approval by the City Council. Your
submission of a noise report must include:

(a) A schedule of all plant and equipment that formed part of this application; o
(b) Locations of the plant and machinery and associated: ducting; attenuation and damping
equipment;

(c) Manufacturer specifications of sound emissions in octave or third octave detail;

{d) The location of most affected noise sensitive receptor location and the most affected window
of it;

{e) Distances between plant & equipment and receptor location/s and any mitigating features
that may attenuate the sound level received at the most affected receptor location;

(f) Measurements of existing LA90, 15 mins levels recorded one metre outside and in front of
the window referred to in (d} above (or a suitable representative position), at times when .
background noise is at its lowest during hours when the plant and equipment will operate. This .
acoustic survey to be conducted in conformity to BS 7445 in respect of measurement
methodology and procedures;

(g) The lowest existing L A90, 15 mins measurement recorded under {f) above;

{h) Measurement evidence and any calculations demonstrating that plant and equipment
complies with the planning condition;
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(i) The proposed maximum noise level to be emitted by the plant and equipment.

Reason:

Because existing external ambient noise levels exceed WHO Guideline Levels, and as set out
in ENV 6 (1), (6) and (8) and ENV 7 (A)(1) of our Unitary Development Plan that we adopted in '
January 2007, so that the noise environment of people in noise sensitive properties is
protected, including the intrusiveness of tonal and impulsive sounds; and as set out in S32 of
Westminster's City Plan: Strategic Policies adopted November 2013, by contributing to reducing
excessive ambient noise levels. Part (3) is included so that applicants may ask subsequently
for a fixed maximum noise level to be approved in case ambient noise levels reduce at any tlme
after implementation of the planning permission.

No vibration shall be transmitted to adjoining or other premises and structures through the .
building structure and fabric of this development as to cause a vibration dose value of greater
than 0.4m/s (1.75) 16 hour day-time nor 0.26 m/s (1.75) 8 hour night-time as defined by BS
6472 (2008) in any part of a residential and other noise sensitive property.

Reason:

As set out in ENV6E (2} and (6) of our Unitary Development Plan that we adopted in January
2007, to ensure that the development is designed to prevent structural transmission of noise or
vibration.

The plant/machinery hereby permitted shall not be operated except between 09.00 hours and
19.00 hours daily.

Reason:

To safeguard the amenity of occupiers of noise sensitive properties and the area generally by
ensuring that the plant/machinery hereby permitted is not operated at hours when external
background noise levels are quietest thereby preventing noise and vibration nuisance as set out
in 832 of Westminster's City Plan: Strategic Policies adopted November 2013 and ENV & and
ENV 7 of our Unitary Development Plan that we adopted in January 2007.

Pre Commencement Condition: Before any works commence on site, a Construction Logistics
Plan {CLP)} shall be submitted to and approved by the City Council in ¢consultation with ‘
Transport for London. The development shall be carried out in accordance with the approved
plan.

Reason:
To ensure that the impact on the operation of the TLRN is minimised and the construction can.
occur safely and efficiently.

Before the new extensions are occupied, the applicant must carry out the measures set out in
the visitor and impact management statement and adhere to them at all times thereafter.
Reason:

In order to safeguard the amenity of the area in general.

You must not put any machinery or associated equipment, ducts, tanks, satellite or radio aerlals
on the roof, except those shown on the approved drawings. (C26PA)



14/03503/FULL

Reason:

Because these would harm the appearance of the building, and would not meet $25 or $28, or
both, of Westminster's City Plan: Strategic Policies adopted November 2013 and DES 1 and_l_
DES 5 of our Unitary Development Plan that we adopted in January 2007. (R26HC)

Informative(s):

In dealing with this application the City Council has implemented the requirement in the National
Planning Policy Framework to work with the applicant in a positive and proactive way. We have
made available detailed advice in the form of our statutory policies in Westminster's City Plan:
Strategic Policies adopted November 2013, Unitary Development Plan, Supplementary o
Planning documents, planning briefs and other informal written guidance, as well as offering a:*
full pre application advice service, in order to ensure that applicant has been given every
opportunity to submit an application which is likely to be considered favourably. In addition,
where appropriate, further guidance was offered to the applicant at the validation stage.

This development has been identified as potentially liable for payment of the Mayor of London's
Community Infrastructure Levy (CIL). Responsibility for paying the levy runs with the ownership
of the land, unless another party has assumed liability. We will issue a CIL Liability Notice to the
landowner or the party that has assumed liability with a copy to the planning applicant as soon
as practicable setting out the estimated CIL charge.
If you have not already done so you must submit an Assumption of Liability Form to ensure
that the CIL liability notice is issued to the correct party. This form is available on the planning
portal at htfp./www.planningportal. gov.uk/planning/applications/howtoapply/whattosubmit/cit
Further details on the Mayor of London’'s Community Infrastructure Levy can be found on our-
website at: hitp://vww.westminster.gov. uk/services/environment/planning/apply/mayoral-cil/.
You are reminded that payment of the CIL charge is mandatory and there are strong
enforcement powers and penalties for failure to pay.

In respect of Condition 8 , the CLP should be drafted in line with TfL's CLP Guidance available.
at http:/iwww.tfl.gov. uk/info-for/freight/planning/construction-logistics-plans_intcmp_7841. TfL
strongly encourages the use of contractors who are registered on the Fleet Operator
Recognition Scheme.

You are encouraged to join the nationally recognised Considerate Constructors Scheme. This
commits those sites registered with the Scheme to be considerate and good neighbours, as well
as clean, respectful, safe, environmentally conscious, responsible and accountable. For more
information please contact the Considerate Constructors Scheme directly on 0800 783 1423,
siteenquiries@ccscheme.org.uk or visit www.ccscheme.org.uk.

The construction manager should keep residents and others informed about unavoidable
disturbance such as noise, dust and extended working hours, and disruption of traffic. Site - -
neighbours should be given clear information well in advance, preferably in writing, perhaps by
issuing regular bulletins about site progress.



Planning application for extension to the first and second floor, and installation
of roof top plant and screening (reference 14/03503/FULL)

View from Marylebone Road - Existing and Proposed

Marylebone Road — View of Existing Elevation

Marylebone Road — View of Proposed Elevation

6978382v1
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